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Success-oriented yet completely personal, highly flexible – our experienced team makes every event a sure-fire success. Due 

to the cooperation with our partners Palais Ferstel and Palais Niederösterreich you have the unique possibility of additional 

meeting rooms only a few steps away.

Take your own advantage out of our attractive meeting packages and let us create an individual proposal for you. 

MEETING PACKAGES
Steigenberger Hotel Herrenhof

Green Meeting Especially Green Steigenberger Preferred
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GREEN MEETING
full day / half day

Full day: € 83,00 per person per day

Half day:  € 78,00 per person per half-day

• Professional care during your conference  

• Main conference room

• Standard technology with LCD projector, screen, flip chart, 

pinboard, presentation case, paper & pens

• Viennese Mountain Spring Water still & sparkling unlimited 

in the main conference room

• Coffee, selection of homemade fruit syrups, fresh fruits as well as 

a candy station with handmade creations of the Viennese 

“Zuckerlwerkstatt” in the conference foyer throughout the day 

• Full day: 2 coffee breaks with coffee, tea, fruits and sweet / salty 

regional organic specialities (changed on a daily basis)

• Half day: 1 coffee break with coffee, tea, fruits and sweet / salty 

regional organic delicacies (changed on a daily basis)

• Our tea master is pleased to serve you our tea delicacies

during your coffee breaks

• Lunch buffet or 3-course menu served in our restaurant “Herrlich” 

including Viennese Mountain Spring Water and flavoured syrups 

unlimited 

• Free internet in the conference area (512kb per user) 
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Did you know that …

… our hotel is certified with the environmental management system ISO 14001?

… we are honored with the Austrian Ecolable?

http://www.iso.org/iso/iso14000
https://www.umweltzeichen.at/cms/de/home/content.html


ESPECIALLY GREEN
full day / half day

Full day: € 93,00 per person per day

Half day:  € 88,00 per person per half-day

• Professional care during your conference  

• Main conference room

• Standard technology with LCD projector, screen, flip chart, 

pin board, presentation case, paper & pens

• Viennese Mountain Spring Water still & sparkling unlimited in the 

main conference room

Full day: 2 organic soft drinks as well as a green apple per person, 

provided in the main conference room 

Half day: 1 organic soft drink as well as a green apple per person, 

provided in the main conference room 

• Coffee, selection of homemade fruit syrups, fresh fruits as well as a 

candy station with handmade creations of the Viennese Zuckerlwerkstatt” 

in the conference foyer throughout the day 

• Full day: 2 coffee breaks with coffee, tea, fruits and sweet / salty 

regional organic specialties (changed on a daily basis)

• Half day: 1 coffee break with coffee, tea, fruits and sweet / salty regional 

organic delicacies (changed on a daily basis)

Homemade organic lemonade served during coffee breaks

• Our tea master is pleased to serve you our tea specialties

during your coffee breaks

• Lunch buffet or 3-course menu served in our restaurant “Herrlich” 

including Viennese Mountain Spring Water unlimited 

1x coffee or tea per person during lunch

• Free internet in the conference area (512kb per user) 
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Did you know that …

… we provide power 100% generated from renewable sources?

…at least 75% of our food & beverages are regional, and 50% are organic products?



STEIGENBERGER

PREFERRED
full day / half day

• Room rental for the main conference room

• Individual service during your meeting

• LCD projector, screen, flipchart, pinboard, moderation case, pads 

and pens

• Viennese Mountain Spring Water and apple juice unlimited in the 

main room

• full day: 2 coffee breaks including choice of seasonal snacks

• half day: 1 coffee break including choice of seasonal snacks

• Lunch served as a menu or buffet style on chefs choice including 

mineral water & apple juice
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Did you know that …

… we effectively reduce glass waste and air pollution, by providing filtrated 

Viennese Mountain Spring Water within our conference packages?

Full day: € 89,00 per person per day

Half day:  € 84,00 per person per half-day



The Steigenberger Hotel Herrenhof has a wide range of event facilities. Our dedicated and highly professional team supports you 

before, during and after your meeting.

A choice of 7 well-appointed meeting rooms, 10 suites and 1 boardroom creates the perfect backdrop for meetings of up to 220 

people. Filled with natural light, these spacious rooms will inspire you. Take advantage of our competitive flat rates or custom full 

service packages.

MEETING ROOMS
Steigenberger Hotel Herrenhof

Floorplan Details Separate Meeting Rooms Details Combined Meeting Rooms

Page 6 / July 18 Home



MEETING ROOMS
Floorplan
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MEETING ROOMS
Details Separate Meeting Rooms
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NAME DES SAALS

MEETING ROOM

Etage

Floor

Klimaanlage

Air-conditioned

Tageslicht

Daylight

Fläche (m²)

Size (sqm)

Höhe (m)

Height (m)

Länge (m)

Length (m)

Breite (m)

Width (m)

Parlament

Classroom

Stuhlreihen

Theatre

Empfang

Reception

Bankett

Banquet

U-Form

U-shape

Blocktafel

Boardroom

Executive Boardroom 1 ja/yes ja/yes 35 2,70 5,80 5,60 12

Hofmannsthal 1 ja/yes ja/yes 38 2,70 6,30 6,00 20 30 29 16 16 12

Werfel 1 ja/yes ja/yes 41 2,70 5,10 8,00 20 42 30 16 18 16

Zweig 1 ja/yes ja/yes 43 2,70 6,90 6,00 20 45 24 16 12 12

Musil 1 ja/yes ja/yes 49 2,70 8,30 5,90 24 40 36 24 20 16

Kafka 1 ja/yes ja/yes 60 2,70 7,50 8,00 28 45 40 32 18 16

Loos 1 ja/yes ja/yes 68 2,70 8,10 8,00 32 60 50 32 22 16

Torberg 1 ja/yes ja/yes 95 2,70 11,80 8,00 48 90 60 48 30 24

Business Corner 1 ja/yes ja/yes 33 2,70 5,60 5,70 20

Foyer 1 ja/yes ja/yes 98 2,70 22,00 5,30 90



MEETING ROOMS
Details Combined Meeting Rooms
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NAME DES SÄLE

MEETING ROOM

Etage

Floor

Klimaanlage

Air-conditioned

Tageslicht

Daylight

Fläche (m²)

Size (sqm)

Höhe (m)

Height (m)

Länge (m)

Length (m)

Breite (m)

Width (m)

Parlament

Classroom

Stuhlreihen

Theatre

Empfang

Reception

Bankett

Banquet

U-Form

U-shape

Blocktafel

Boardroom

Hofmannsthal / Zweig 1 ja/yes ja/yes 81 2,70 13,30 6,00 44 90 60 48 32 28

Kafka / Loos 1 ja/yes ja/yes 128 2,70 15,70 8,00 60 130 90 56 38 36

Torberg / Werfel 1 ja/yes ja/yes 136 2,70 16,90 8,00 68 145 100 64 38 36

Torberg / Kafka 1 ja/yes ja/yes 155 2,70 19,40 8,00 80 145 100 72 46 44

Kafka / Torberg / Werfel 1 ja/yes ja/yes 196 2,70 24,10 8,00 100 180 120 80 58 52

Torberg / Kafka / Loos 1 ja/yes ja/yes 223 2,70 27,50 8,00 112 200 150 96 66 64

Torberg / Kafka / Loos / 

Werfel

1 ja/yes ja/yes 264 2,70 32,20 8,00 136 220 200 112 78 72



Success-oriented yet highly personal, with professional technical facilities in an atmosphere of comfort and 

wellbeing: Make your event a complete success. 

As well as state-of-the-art conferencing and communications technology, a pleasant area facilitates focused 

work and encourages a feeling of satisfaction. 

TECHNOLOGY
Steigenberger Hotel Herrenhof

Technical Equipment

internal / external
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INTERNAL

LCD Projector € 230,00 per day
(2500 ANSI_Lumen/Resolution 1280x768 Pixel, 4:3 and 16:9)

LCD Projector € 230,00 per day
(5000 ANSI_Lumen/Resolution 1280x768 Pixel, 4:3 and 16:9)

Wide Angle Projector € 230,00 per day

Slide Advancer (incl. Laser Pointer) € 25,00 per day

Laptop Speakers € 35,00 per day

Flipchart € 25,00 per day

Pinboard (150x120) € 25,00 per day

WLAN Group Access € 80,00 per day
(High Speed)

WLAN Router € 180,00 per day

Telephone Conferencing Station € 110,00 per day

Mobile Microphonebox € 80,00 per day

TV 55‘‘ (140cm) € 199,00 per day

Screen mobile 170x200 € 45,00 per day

Screen installed 150x170 free

Moderation Case free

Lectern free

MAC Book Adapter free

HDMI Adapter (VGA,DVI) free

Stage (120x240x30) € 45,00 per element

Dancefloor (54m²) € 25,00 per element

TECHNICAL EQUIPMENT
internal / external
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EXTERNAL

Technical Equipment which we do not have inhouse will be rent 

from our external partner company. We are delighted to assist 

you with the organization.

Please contact us for further information.



Please choose from various proposals of coffee breaks. It is a pleasure for us to serve you the food in the 

meeting room or in our conference foyer.

Individual Coffee BreakHerrenhof  Coffee Break SnacksBusiness Breakfast

COFFEE BREAKS
Steigenberger Hotel Herrenhof
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BUSINESS BREAKFAST

Breakfast is undoubtedly the most important meal of the

day. Our rich Business Breakfast offers you and your

participants a good start into your meeting day.

The business breakfast consists of:

• Coffee / tea

• Stuffed bread rolls

• Bio-Yoghurt & bio-muesli

• Vegetable sticks with dip

• Fruit salad

• Danish pastries

• Sweet pastries with jam and honey

€ 19,50 per person
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Monday

Morning:

• Bio apples, pistachios & almonds

• Broken chocolate with blossoms, dried cranberries & banana chips

• Bread with cress & butter wrapped in backing paper

Afternoon:

• Bio mandarins, hazelnuts & cashew nuts

• Broken chocolate with crispy fruit, dried mango & plum

• Cheese cake with green apples

Tuesday

Morning:

• Bio pears, walnuts & roasted pumpkin seeds

• Broken white chocolate, dried pinapple & goji berries 

• Filled pita bread (salty)

Afternoon:

• Bio melon, peanuts & pecan nuts

• Broken chocolate with sea salt, dried apricot & melon

• Cookies with rolled oats

Wednesday

Morning:

• Bio nectarine, chia crisp & pine nuts

• Broken dark chocolate, dried fig & papaya

• Small pretzel sticks stuffed with liptauer

Afternoon:

• Bio apples, pistachios & almonds

• Broken chocolate with nuts & raisins, dried cranberries & banana chips

• Zucchini pie

HERRENHOF 

COFFEE BREAK

Our „Herrenhof“ break includes coffee & tea, fruits as well as salty and sweet snacks on chef’s choice 

as of  € 11,50 per person.
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Thursday

Morning:

• Bio melon, hazelnuts & cashew nuts

• Broken chocolate with crispy fruit, dried mango & plum

• Oriental wrap

Afternoon:

• Bio pears, walnuts & roasted pumpkin seeds

• Broken white chocolate, dried pinapples & goji berries 

• Sticky bun with vanilla & raisins

Friday

Morning:

• Bio mandarins, peanuts & pecan nuts

• Broken chocolate with sea salt, dried apricot & melon

• Asian summer roll with vegetables

Afternoon:

• Bio nectarine, chia crisp & pine nuts

• Broken dark chocolate, dried fig & papaya

• Lime tarte

Subject to modification!



INDIVIDUAL

COFFEE BREAK

Sweets:
Danish pastry

Gugelhupf (cake)

Chocolate bar

Mini muffins

Slice of cream cake

Salties:
Bio cheese sticks

Selection of nuts

Pretzel

Bio caraway cracker

Bio spinach pastry

Fruits:
Pineapple cubes

Mango cubes

Melon cubes

Bio platter fruits

Dried fruits
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You are welcome to create your own individual coffee break 

from our selection below for € 3,20 per piece / person.

Snacks:
Tramezzini

Baguette

Stuffed bread rolls

Sandwiches

Canapés

Healthy:
Smoothie

Bio yoghurt drink

Bio vegetable sticks

Milk shake

Bio cucumber with curd

cheese

We offer you coffee / tea
for € 3,50 per person. 



SNACKS

We offer you our Welcome Coffee / Tea as of € 3,50 per 

person. 

Fruity:
Fruit basket  as of 15 persons € 24,00

Plate of sliced fruits as of 15 persons € 24,00 

Salty: 
Open face sandwiches € 2,90 per piece 
Filled mini bagels € 3,20 per piece

Stuffed bread rolls € 3,80 per piece 

Open face baguettes € 3,60 per piece 

Focaccia with tomatoes / zucchini € 2,90 per piece

Vegetable stick with hummus € 3,60 per piece

Sweet: 
Danish pastry € 2,60 per piece

Cake Pops € 2,10 per piece

Macarons € 2,80 per piece

Mini Cup Cakes € 2,20 per piece

Mini Bundt cake € 2,80 per piece
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The site of the former Herrenhof coffee house is now home to the hotel and a modern restaurant a bar and

café. The „Herrlich“ restaurant offers sophisticated local cuisine and exemplary service – the ideal seeting for

your next business lunch!

Since the 13th of december 2014 ingredients containing allergens or intolerances must be marked by law. For any questions please ask our professionally trained employees. 

Cocktail BuffetBuffet FingerfoodMenu

FOOD
Steigenberger Hotel Herrenhof
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MENU

3 course menu € 36,00  per person 
(soup / main course / dessert)

3 course menu € 42,00   per person 
(starter / main course / dessert)

4 course menu € 48,00  per person 
(starter / soup / main course / dessert)

4 course menu € 56,00   per person
(starter / warm starter / main course / dessert)

5 course menu € 64,00   per person
(starter / soup / warm starter / main course / dessert)
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The choice is yours!

You are welcome to create your own individual menu from 

our selection below and on the following pages.





MENU
Proposals

Fish dishes
Roasted fillet of char with peppered cabbage and boiled potatoes

Grilled trout with pesto risotto, tomatoes and rocket salad

Fried catfish with caraway seed, beetroot & pearl barley

Fried fillet of pikeperch with spinach cream & polenta

Meat dishes
Fried medallions of pork in pepper sauce with potato noodles & 

broccoli

Fried breast of black-feadered chicken with king oyster mushroom 

and bell pepper

24 hours smoked flank steak with puree of sweet potato and 

Romanesco broccoli

Veal tenderloin with potato-herb ragout & vanilla carrots

Braised leg of lamb with zucchini strudel & rosemary potatoes

Desserts
Coffee Crème brûlée with caramelized rice pudding 

Milk cream strudel with vanilla sauce

Coconut Panna Cotta with pineapple-mint salad & guava sorbet

Apple-almond tarte with original Steigenberger honey

Our executive chef will be delighted to arrange special dishes for you.

If you prefer to choose on site between several dishes, please calculate a surcharge of € 6,50 per person and additional 

choice. 
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Starters:
Marinated salad with tomato-spring onion salsa and buffalo mozzarella

Ceviche of arctic char with fennel & cucumber

Gazpacho-terrine with marinated crabs & lime dip

Sweet-sour Vitello with pumpkin, couscous & cilantro

Lasagne of prime boiled beef with Styrian seeds & lamb’s lettuce

Soups:
Viennese potato soup with marjoram and caraway seed

Hot Bloody Marry with whole grain crumble

Beef consommé with Viennese toppings

Essence of Guinea fowl with black nuts and root vegetables

Hot apple-curry smoothie with cream & Ebly

Warm starters:
Tagliatelle in saffron sauce with prawn & basil

Herb risotto with wild mushrooms, Pecorino cheese & leek

Grilled slices of organic beef with arugula, tomatoes and lime

Skewered and slightly smoked fish with cucumber in cream & potatoes





BUFFET

Our executive chef is pleased to create a seasonal 

selection for you of € 49,00 per person.

This selection includes:

3 different starters 
(fish, meat, vegetarian)

***

1 soup with seasonal topping

***

Salad buffet

***

3 main courses with corresponding side dishes 
(fish, meat, vegetarian)

***

3 selected homemade desserts
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Choose between our different buffet proposals on the
following pages!





Buffet Torberg
€ 59,00 per person

Smoky cheese cream with thyme & honey

Slices of duck breast on sesame-vegetable-cream with Pak Choi

Tartar of salmon with dill cream, lemon & bulgur

Slices of chicken breast in curry with tangerine and cilantro

***

Salad buffet

3 marinated salads, 3 leaf salads and 2 dressings

Antipasti vegetables, nuts and toppings

***

Consommé with Viennese topping

Seasonal cream soup with crispy topping

***

Prime boiled beef with cream spinach, hash browns & apple-horse radish

Crispy fried pikeperch on pearl barley sauce with root vegetables

Pepper corn-feed chicken with spaetzle & king oyster mushrooms

Treccine in Aurora sauce with arugula cream and pine nuts

***

Dessert variation from our own patisserie 

Buffet Herrlich
€ 69,00 per person

Crispy chicken fingers with potato dip

Tartar of calf with tuna, capers and dried tomatoes

Smoked salmon on cucumber spaghetti with horse radish & lemon

Molten bell pepper lasagne with herb vinaigrette

***

Salad buffet

3 marinated salads, 3 leaf salads and 2 dressings

Antipasti vegetables, nuts and toppings

***

Consommé with Viennese toppings

Seasonal cream soup with crispy topping

***

Selection of cheese with grapes and nuts

***

Seasonal roast with corresponding side dishes

Crispy fried arctic char with leek & wild rice

Breast of corn-fed chicken on asian vegetables & jasmine rice

Wraps filled with salad, bell pepper, marinated tofu and spicy sauce

***

Dessert variation from our own patisserie 

BUFFET
Proposals
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COCKTAIL BUFFET

Our executive chef is pleased to create a seasonal 

selection for you of € 38,00 per person.

This selection includes:

3 pieces of canapés per person

***

3 pieces of warm bites per person

***

3 pieces of sweets per person
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Modern facilities,  world-class cuisine and an entertaining

evening programm – why accept anything less than the

best?





COCKTAIL BUFFET
Proposals

Desserts for € 3,20 per person and piece

Variation of fruit cakes 

Variation of seasonal „Strudel“

Selection of seasonal creams

Bio sliced fruits in glasses

We are pleased to adapt a selection of dishes accordingly to 

your individual wishes. Our chef will calculate the exact price 

for you, depending on your choice.

You are welcome to create your own individual cocktail buffet from the selection below.
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Starters for € 4,20 per person and piece

Buffalo mozzarella with basil pesto and cherry tomatoes

Artichoke hearts with herb vinaigrette

Smoky cheese cream with thyme and honey

Tartar of trout with horse radish & dill

Salad of octopus with bell pepper and vinaigrette

Lasagne of prime boiled beef with Styrian pumpkin seed oil 

Deep-fried chicken breast with potato salad

Poached slices of veal with tuna sauce

Main dishes for € 6,20 per person and piece

Treccine in sauce Aurora with arugula and Pecorino cheese

Crispy Samosa with chili dip and soy

Roasted salmon on fennel with dill 

Steamed trout with chive-potatoes

Spicy potato goulash with fish or sausage

Fillet of beef in pepper sauce with spaetzle

Chicken breast with bacon and market vegetables

Chop of lamb with ratatouille and rosemary potatoes





FINGERFOOD

Cold Fingerfood

• Graved salmon on toast

• Rollmop of silver salmon stuffed with fennel and caviar

• Tartar of trout, cream & dill on whole grain bread 

• Potatoe roastbeef makizushi with sour & spicy

• Roastbeef rolls with white cheese and herbs

• Pork belly with cabbage and caraway seeds

• Melted pepper slices layered with pesto

• Truffled brie cheese on pumpernickel

• Crayfish salad with fennel served in a glass

• Shrimps cocktail served in a glass 

Warm Fingerfood

• Seasonal cream soup with crispy topping

• Clear bouillon (beef, chicken or vegetables) with topping

• Treccine in Aurora sauce with arugula cream and pine nuts

• Deep fried champignons with tartar sauce 

• Creamy mushroom sauce with bread dumplings

• Roasted pike perch on sweet and sour “beluga” lentils

• Braised catfish in vegetable brew with horseradish and 

potatoes 

• Sliced beef fillet with spaetzle in black pepper sauce

• Escalope of calf with potato-lamb’s lettuce-salad

• Pulled Pork with pretzel dumplings and cabbage

Small savory staffed bread rolls or filled puff pastry, which are  attractively decorated and served as delicacy in mini-form.

Be enchanted by the quality and availability!
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€ 3,90

€ 4,00

€ 3,90

€ 3,90

€ 3,90

€ 3,60

€ 3,70

€ 3,90

€ 4,10

€ 4,10

€ 3,50

€ 3,50

€ 4,20

€ 5,00

€ 5,10

€ 6,50

€ 6,10

€ 7,10

€ 7,10

€ 6,80

Prices are quoted per piece, in Euro and including VAT. 



To be concentrated on high level all day long it is very important to provide the body with enough liquid. 

Please choose out of our comprehensive selection of beverages.

End up your event with a tastefully dinner and accompanying wine.

Beverage Packages Reception PackageList of Beverages

BEVERAGES
Steigenberger Hotel Herrenhof
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Mineral water:

Römerquelle still / sparkling

Römerquelle still / sparkling

Staatlich Fachingen still / medium

Lemonades:

Coca-Cola, Coca-Cola Life, 

Coca-Cola Zero

Fanta, Sprite, Almdudler

Bitter Lemon, Tonic Water, 

Ginger Ale

Red Bull

Juices:

Apple, ACE, peach, orange

red currant, tomato

Freshly squeezed juices:

Orange juice

LIST OF BEVERAGES
Proposals

Organic fruit juices “Hasenfit”:

Apple

Apricot

Apple-elderberry

Draft beer:

Gösser hell

Gösser hell

Schladminger Bio Zwickl

Schladminger Bio Zwickl

Bottled beer:

Edelweiß wheat beer

Gösser dark

Gösser Radler (mix with lemonade)

Gösser naturtrüb (non-alcoholfree)

Please find below a selection of our drinks. 

Certainly we provide you with an extended list of beverages on demand. 
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0,33l

0,75l

0,75l

0,33l

0,33l

0,20l

0,25l

0,20l

0,20l

€ 4,50

€ 8,00

€ 8,80

€ 4,90

€ 4,90

€ 4,50

€ 6,00

€ 4,50

€ 6,50

0,25l

0,25l

0,25l

0,33l

0,50l

0,33l

0,50l

0,50l

0,50l

0,50l

0,33l

€ 5,50

€ 5,50

€ 5,50

€ 4,50

€ 6,50

€ 4,50

€ 6,50

€ 6,00

€ 6,00

€ 6,00

€ 5,00



Unlimited for the mentioned time

Prices are quoted per person, in Euros and including VAT. 

Subject to change

BEVERAGE PACKAGES

Our beverages packages are including the following:
House wine (red and white), Beer (different brands), Fruit juices and 

lemonades and Viennese Mountain Spring Water (still and 

sparkling)
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1 hour

2 hours

3 hours

4 hours

5 hours

€ 19,00 per person

€ 32,00 per person

€ 41,00 per person

€ 47,00    per person

€ 53,00 per person



RECEPTION PACKAGE

Welcome your guests and take the chance to get to 

know them a little bit better during a reception in our 

bar!

Our Reception Package consists of:

• 3x Canapés/Fingerfood on chef’s choice

• Nibbles 

• Wine, beer, sparkling wine, soft drinks 
(unlimited for one hour)

€ 24,00 per person
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The interiors of our rooms are as individualistic as the guests who frequent them. From baroque to art deco the reinterpret the 

various epochs. At an average of 30 square meters all of the rooms are spaciously appointed and fully equipped. 

Choose between Superior and Deluxe or upgrade yourself with a stay in one of our luxury suites with a separate roof top 

terrace and a beautiful view over the city.

ROOMS
Steigenberger Hotel Herrenhof

Superior Deluxe Suite
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SUPERIOR

The 24-28 sqm Superior rooms offer lots of comfort in 

exclusive surroundings. The interiors of our rooms are as 

individualistic as the guest who frequent them. From 

baroque to art deco, they reinterpret various epochs for the 

21st century.

• Queen-size bed or 2 separate beds

• Bathroom with tub or shower 

• Hair dryer and cosmetic mirror

• Bathrobe and -slippers

• Individual controlled air conditioning

• First fill of minibar with soft-drinks (once per stay)

• Coffee and tea bar

• Flat-screen TV and radio

• WiFi (free of charge)

• work desk

• safe
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Our room rates depend on availability and time of stay.
Our reservation team will be happy to assist you.



DELUXE

With up to 35 sqm, the Deluxe rooms offer more space than 

the Superior rooms, so you will have plenty of space to 

relax in. Enjoy the interplay of tradition and modern design. 

The enchanting atmosphere makes you feel completely at 

home.

• King-size bed or 2 separate beds

• Bathroom with tub or shower 

• Hair dryer and cosmetic mirror

• Additional cosmetic products

• Bathrobe and -slippers

• Individual controlled air conditioning

• Daily refill of minibar (incl. beer and soft-drinks)

• Nespresso coffee machine

• Flat-screen TV and radio

• WiFi (free of charge)

• Work desk

• Safe
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Our room rates depend on availability and time of stay.
Our reservation team will be happy to assist you.



SUITE

The Suite floor can be accessed via an exclusive elevator. 

For special occasions, we recommend our Deluxe suite -

with an incredible view over Vienna from its rooftop terrace.

• Separated living- and bedroom

• Separated guest toilette

• King-size bed or two separated beds

• Bathroom with tub and walk-in shower 

• 2 washbasins

• Hair dryer and cosmetic mirror

• Additional cosmetic products

• Bathrobe and -slippers

• Individual controlled air conditioning

• Daily refill of minibar (incl. alcoholic drinks like wine and sparkling wine)

• Nespresso coffee machine

• Flat-screen TV and radio (in living- and bedroom)

• Radio with MP3 player function

• WiFi (free of charge)

• Work desk

• Safe

Our room rates depend on availability and time of stay. Our reservation team will be happy to assist you.
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General Terms and Conditions for Event Organisation – Austria

I. Scope

1. These General Terms and Conditions apply for contracts on the lease of conference, banquet and meeting

space of the Hotel for the organisation of events such as conferences, banquets, seminars, meetings and other events as well as on

any further supplies and services by the Hotel connected therewith, in particular the reservation of accommodation.

2. Deviating terms and conditions, also to the extent included in the General Terms and Conditions of the Contractual Partner, shall not

apply unless expressly approved by the Hotel in writing.

II. Conclusion of the Contract

1. The Contract shall be brought about by the Ordering Party’s acceptance of the Hotel’s offer in writing. If the Ordering Party concludes

the Contract on behalf of a third party, the latter shall become the Contractual Partner of the Hotel in lieu of the Ordering Party; the

Ordering Party shall in particular inform the Hotel of this fact in due time before the Contract is concluded and provide the Hotel with the

name and address of the actual Contractual Partner.

2. If the Ordering Party obviously concludes the Contract on behalf of a third party or if the third party instructed a commercial agency or

organiser to complete the Contract, the Ordering Party, the agency or the organiser are jointly and severally liable with the third party

who becomes a Contractual Partner for any obligations resulting from the Contract to the extent the Hotel was notified accordingly by

the Ordering Party, agency or organiser. Independent therefrom, the Ordering Party is obliged to pass on all booking-related

information to the third party, in particular the present General Terms and Conditions.

3. Sub- or re-leasing of the let rooms, space or glass cases as well as the invitation to job interviews, sales and other events require the

prior written consent of the Hotel.

III. Services, Prices, Payment

1. The Hotel is obliged to render the services ordered by the Contractual Partner and consented to by the Hotel in accordance with the

present General Terms and Conditions.

2. The Contractual Partner is obliged to pay the prices of the Hotel agreed for these services. This also applies to services and expenses

of the Hotel incurred vis-à-vis third parties in connection with the event if such expenses and services have been contractually agreed

upon or consented to by the Contractual Partner. Moreover, the Contractual Partner shall be liable for the payment of all food and

beverages ordered by the participants of the event as well as any other costs incurred by the participants of the event.

3. The prices agreed include the applicable Value Added Tax.

4. Upon receipt, invoices issued by the Hotel shall become payable immediately without deduction. The Guest shall be in default at the

latest upon failure to pay within 30 days of the due date and receipt of an invoice; this shall apply for a Guest who is consumer only if

these consequences were specified in the invoice. In the case of default of payment, the Hotel is entitled to charge consumers interest

in the amount of 5% above the base rate. For business transactions, the default interest rate is 8% above the base rate. The right for

the Hotel to prove higher damage is reserved. For each reminder sent after default occurs, the Hotel may charge a reminder fee of

€ 5.00.

5. The Hotel is entitled to request, on the conclusion of the Contract or later, a reasonable advance payment or security. The amount of

the advance payment and its due date may be agreed in the Contract in writing. Moreover, the Hotel is entitled to call and declare as

due claims accruing during the event by issuing an interim invoice and requesting immediate payment.

6. The Contractual Partner shall be entitled to a set-off or a reduction against a claim of the Hotel with only undisputed or res judicata

claims.

IV. Revocation by the Contractual Partner, Cancellation

1. The Hotel grants to the Contractual Partner the right to revoke the Contract at any time. In this respect, the following provisions shall

apply:

a) If a Contractual Partner revokes the reservation, the Hotel is entitled to reasonable compensation.

b) It is at the Hotel’s discretion to claim from the Contractual Partner a lump-sum revocation compensation instead of a specifically

calculated compensation. In the case of revocation more than 60 days before the date of the event, the lump-sum compensation

shall amount to 50% of the contractually agreed price for the event, in particular for the lease of the hotel space, the rooms and

the provision of food and beverage. In case of revocation fewer than 60 days prior to the date of the event, the lump-sum

compensation shall amount to 80% of the contractually agreed price for the event, in particular for the lease of the hotel space,

the rooms and the provision of food and beverage. The amount contractually agreed shall be calculated in accordance with the

agreed number of participants. If a price for food and beverage has not yet been contractually fixed, the most favourably priced 3-

course menu of the respective event offer applicable at that time shall form the basis of the lump-sum compensation. The

Contractual Partner shall be free to prove that the Hotel has not suffered any damage, or that the damage incurred to the Hotel

amounts to less than the lump-sum revocation compensation claimed.

c) If the Hotel calculates the damage specifically, the amount of such reasonable damage may total as a maximum the contractually

agreed price for the services to be rendered by the Hotel, less the value of the expenses saved by the Hotel as well as the

amount accruing to the Hotel from the latter’s performance for any other contractual partners.

2. The above provisions on the compensation shall apply analogously if the Contractual Partner does not make use of the booked

services and fails to notify this fact to the Hotel in due time.

3. If the Hotel has granted to the Contractual Partner an option to revoke the Contract within a certain period without any further legal

consequences, the Hotel shall not be entitled to compensation. For the question of whether the declaration of revocation is made in

due time, the receipt thereof by the Hotel shall be decisive. The Contractual Partner has to declare the revocation in writing.

V. Revocation by the Hotel

1. If a revocation right free of charge has been granted to the Contractual Partner according to clause IV para. 3 the Hotel shall likewise

be entitled to revoke the Contract within the agreed period in the event of inquiries by other guests and customers for the booked

rooms and meeting space and of failure of the Contractual Partner to finally confirm the booking after being requested to do so by

the Hotel.

2. In the event that an advance payment or security agreed in clause III para. 5 is not provided within a period prescribed for this

purpose, the Hotel is also entitled to revoke the Contract.

3. Moreover, the Hotel shall be entitled to extraordinary revocation of the Contract for good cause, in particular, if

• misleading or incorrect specifications on fundamental facts have been used in booking events, for example with respect to the

name of the organiser, or the purpose of event;

• the Hotel has justified reason to assume that the event may impede the smooth business operations, safety, or reputation of the

Hotel in the public, without such matters being attributable to the Hotel’s power of control or organisation;

• an unauthorised sub-lease or further lease according to clause II para. 3 exists;

• the Hotel has gained knowledge that the financial situation of the Contractual Partner has considerably worsened since

conclusion of contract, in particular if the Guest does not settle due claims of the Hotel or does not provide sufficient security and

as a result payment claims of the Hotel appear to be endangered.

• the Contractual Partner has filed an application for the opening of insolvency proceedings, made an affidavit according to Sec. 47

of the Austrian Code of Execution (act on execution and attachment proceedings (Exekutionsordnung, EO), initiated extra-judicial

proceedings for the settlement of debts or suspended its payments;

• an insolvency proceeding is opened on the assets of the Contractual Partner or the opening of the same is rejected for lack of

assets or any other reasons.

4. Prior to exercising its revocation right, the Hotel is obliged to inform the Contractual Partner in writing without delay.

5. In the above cases of revocation the Contractual Partner shall not be entitled to compensation for damage.
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VI. Arrival and Departure

1. The Contractual Partner is not entitled to the provision of certain specific rooms unless the Hotel has confirmed the provision of certain

rooms in writing.

2. Booked rooms shall be at the Contractual Partner’s disposal from 3.00 p.m. on the agreed date of arrival. The Contractual Partner shall

not be entitled to an earlier provision unless it had made such agreement with the Hotel in writing.

3. Booked rooms shall be taken by the Contractual Partner or by the respective participants of the event on the agreed date of arrival by

6.00 p.m. at the latest. Unless a later time of arrival has expressly been agreed, the Hotel shall have the right to place, after 6.00 p.m.,

the booked rooms with other customers, without the Contractual Partner being able to claim any compensation as a result thereof. The

Hotel is entitled to revocation in this respect.

4. On the agreed date of departure, the rooms shall be vacated and at the Hotel’s free disposal by 12.00 p.m. at the latest. Thereafter, the 

Hotel may charge, beyond the damage incurred to it thereby, the daily room rate for the additional use of the room until 6.00 p.m., and 

from 6.00 p.m. 100% of the full applicable price for board and lodging. The Guest is free to prove vis-à-vis the Hotel that no damage or 

a considerably lower damage has been incurred to the Hotel.

VII. Change in the Number of Participants and Date of Event

1. Upon placing the order, the Contractual Partner is obliged to indicate to the Hotel the expected number of participants. Four working

days prior to the event at the latest, the Hotel shall receive notice of the final number of participants in writing so as to ensure thorough

preparation. A change in the number of participants by more than 5%, but at least three persons, shall require the Hotel’s consent.

2. When charging services to be rendered by it on the basis of the number of registered participants (such as hotel rooms, food and

beverage), in the event of an increase in the registered and contractually agreed number of participants the Hotel shall calculate its

price on the basis of the actual number of people. In the event of a decrease in the contractually agreed number of participants by more

than 5%, the Hotel is entitled to charge for the contractually agreed number of participants less 5%.

3. In the case of a reduction of the number of participants by more than 10%, the Hotel shall be entitled to reasonably increase the prices

as well as to change the confirmed rooms, unless this could not be reasonably accepted by the Contractual Partner. The prices may

also be changed by the Hotel if the Contractual Partner subsequently wishes to change the number of the participants, the service of

the Hotel or the duration of the event, and the Hotel gives its consent thereto. If a separable part of a booked event is not used, the

Hotel may request a reasonable compensation for the part not called pursuant to the provisions of clause IV para. 1 a) to c).

4. In the event of an increase in the number of participants, the calculation shall be made based on the actual number of participants..

5. The Contractual Partner is free to prove that the Hotel’s expenditure savings are higher.

6. If the agreed times scheduled for the beginning and the end of the event change without the Hotel’s prior written consent, the Hotel

may invoice additional costs for the provision of personnel and equipment, unless the Hotel is responsible for such a change.

7. In the case of events lasting later than 11.00 p.m., the Hotel may, unless otherwise agreed, charge its personnel costs as of this time

on an itemised basis. Moreover, the Hotel may invoice travelling expenses incurred to its staff on an itemised basis, if they had to leave

for home outside the public transport operating hours.

VIII. Bringing Along of Food and Beverages

The Contractual Partner may bring along food and beverages to the events only if this is agreed with the Hotel in writing. In these 

cases the Hotel may charge a service fee in order to cover the overhead costs.

IX. Holding of the Event

1. If the Hotel obtains technical or other equipment for the event from third parties for and on instruction of the Contractual Partner, it

acts in the name of, on authorisation by and for the account of the Contractual Partner. The Contractual Partner is liable for careful

handling and orderly return of such equipment. It shall indemnify the Hotel from any claims asserted by third parties resulting from

the use of such equipment.

2. The use of electric installations owned by the Ordering Party or the Contractual Partner with the Hotel’s electricity system requires

the prior written consent of the Hotel. Disturbances or damage incurred to the Hotel’s technical installations resulting from the use of

such devices shall be borne by the Contractual Partner unless the Hotel is responsible for such damage. The Hotel is entitled to

record and charge on a flat-rate basis the electricity costs resulting from such use.

3. Upon the Hotel’s consent, the Contractual Partner is entitled to use own telephone, fax and data transmission facilities. The Hotel

may charge line and connection fees for such use.

4. The Hotel shall endeavour to eliminate immediately any disturbances occurring in the technical or other equipment provided by the

Hotel. Payments may only be withheld or reduced if the Hotel fails to eliminate the disturbance or provide a replacement within a

reasonable period of time.

5. The Contractual Partner is obliged to procure at its own costs all consents of the authorities as may be required to carry out the

event. It is responsible for the adherence to these consents as well as any other provisions under public law in connection with the

event.

6. The Contractual Partner is responsible for registration and invoicing vis-à-vis the competent institutions (e.g. GEMA) required within 

the scope of music performance and exposure to sonic waves arranged and caused by the Contractual Partner itself.

7. Contractual Partner may use names and trademarks of the Hotel within the scope of advertising for the event only with the prior

agreement with the Hotel.

X. Items Brought Along

1. Should the Contractual Partner bring along exhibition pieces or other objects – including personal items – to the event rooms/the 

Hotel, it shall do so at its own risk. The Hotel does not accept liability for loss, destruction or damage except in cases of gross 

negligence or intent on the part of the Hotel. Statutory liability according to Secs. 970 et seq. of the Austrian General Civil Code 

[Allgemeines Bürgerliches Gesetzbuch – ABGB] shall not be affected thereby.

2. Decoration material brought along must comply with the fire prevention regulations. The Hotel is entitled to request confirmation of 

the above issued by an authority. Due to possible damage, the installation and mounting of objects requires prior co-ordination and 

agreement with the Hotel.

3. The exhibition pieces or other objects brought along shall be removed immediately after the end of the event. The Hotel is entitled to 

remove and store left objects at the Contractual Partner’s expense. If the removal would involve unreasonable expenditure, the 

Hotel is entitled to leave the objects in the room in which the event took place and to charge the respective rent for the room for the 

time during which the objects remain therein. The Contractual Partner reserves the right to prove that less damage has been 

incurred and the Hotel reserves the right to prove that higher damage has been incurred.

4. Packaging material (cardboard, boxes, plastic material, etc.) stemming from the Contractual Partner or a third party in connection 

with the delivery of objects for the event shall be disposed of or removed by the Contractual Partner prior to or after the event. If the 

Contractual Partner leaves packaging material in the Hotel, the Hotel is entitled to dispose of it at the Contractual Partner ’s expense.
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XII. Liability of the Hotel, Statute of Limitations

1. The Hotel is liable for all damage arising from injury to life and limb according to the statutory provisions.

2. In the event of other damage, the Hotel shall be liable only if the damage is attributable to intentional or grossly negligent breach of

duty on the part of the Hotel, its legal representatives or executive employees.

3. Except in cases of liability for a defect after a guarantee has been given for the quality of an object or a work, or in cases of fraudulently

concealed defects or injury to persons, the above liability limitations shall apply to all claims for damages irrespective of their legal

basis, including claims based on tort. The aforementioned limitations of liability shall also apply in the event of any claims for damages

of a Contractual Partner against employees or vicarious agents of the Hotel.

4. For objects brought into the Hotel, the Hotel is liable vis-à-vis the Contractual Partner according to the statutory provisions, i.e. up to a

maximum amount of € 1,100.00, unless it can prove that the damage was caused neither by the Hotel, nor by an employee, nor by a

third party going in and out of the Hotel. In these circumstances, the Hotel is liable for valuables, cash and valuable documents up to a

maximum amount of € 550.00 unless it took custody of these things in the knowledge of their value, or the damage was caused by the

Hotel or its staff. The liability claims lapse if the Contractual Partner does not immediately notify the Hotel of the loss, destruction or

damage upon acquiring knowledge thereof. However, this shall not apply if the things have specially been handed over for safekeeping

in the Hotel safe.

5. If the Contractual Partner is – even against payment – provided with a parking space in the garage or the car-park of the Hotel, the

Hotel shall be liable towards the Contractual Partner in accordance with the statutory provisions and up to the maximum amount

stipulated by statute. In this case, the damage must be claimed vis-à-vis the Hotel on departure from the Hotel at the latest.

6. Wake-up services shall be performed by the Hotel with the greatest care. Claims for damages are excluded, except in cases of gross

negligence or intent.

7. The Hotel treats with care messages, mail and consignment of goods for the Contractual Partner. The Hotel shall ensure delivery,

storage and, upon request and against payment forwarding of the same as well as of found items upon inquiry. Claims for damages are

excluded, except in cases of gross negligence or intent. The Hotel is entitled to hand over the aforementioned objects to the local lost

property office after a storage period of one month at the latest and charging a reasonable fee.

8. Claims for damages of the Contractual Partner shall fall under the statute of limitations three years from the injured party having gained

knowledge of the damage and of the identity of the party responsible for the damage. This shall not apply to the liability for damages

arising from injury to life or limb or for any other damage based on a breach of duty through intent or gross negligence on the part of

the Hotel, a legal representative or a vicarious agent of the Hotel.

XIII. Final Provisions

1. Changes or amendments to the Contract or the acceptance of the offer require the consent of the Contractual Partner and shall be

made in writing.

2. Place of performance and payment shall be the registered office of the Hotel.

3. The court factually and locally competent for the registered office of the Hotel shall have jurisdiction over all disputes arising from the

Contract unless the Contractual Partner has as a consumer a place of employment or residence in Austria; in this case the place of

jurisdiction shall be the place specified by the Contractual Partner in the application; or the Contractual Partner has as a consumer only

a place of employment in Austria; in this case such place shall be the place of jurisdiction.

4. The laws of the Republic of Austria shall apply.

5. Should individual provisions of these General Terms and Conditions for the Hotel Accommodation Contract be or become invalid or

void, the validity of the remaining provisions shall not be affected thereby. Moreover the statutory provisions shall apply.

Conclusion of Contracts with Entrepreneurs
The following provisions and those on the next page apply for entrepreneurs, or replace/supplement the general

clauses above as shown below:

re. III. Services, Prices, Payment (Addition for entrepreneurs):

The prices agreed include the applicable Value Added Tax. If the period between the conclusion and performance of the Contract 

exceeds four months, and if the prices charged by the Hotel for such services have increased in the meantime, the Hotel may 

appropriately increase the contractually agreed price, but not by more than 10%.

re. IX. Holding of the Event (Addition for entrepreneurs):

If the connection of own systems by the Contractual Partner leaves Hotel systems suitable for the intended purpose unused, a reasonable 

compensation for loss may be charged.

re. IX. – Point 4

This point is to be replaced by the following clause (Change for entrepreneurs):

The Hotel shall, on immediate complaint of the  contractual Partner, endeavour to remove without delay any disturbances occurring in the 

technical or other equipment provided by the Hotel. Payment may not be withheld or reduced if the Hotel is responsible for the 

disturbance.

re. XII. Liability of the Hotel, Statute of Limitations (Addition for entrepreneurs):

If any interference with the performance of any obligation or if defects in the services of the Hotel occur, the Hotel will, on immediate 

complaint of the Contractual Partner, endeavour to remedy the same. If the Contractual Partner fails culpably to notify a defect to the 

Hotel, this shall not result in a right to reduce the contractually agreed remuneration.

re. XII. – Point 2

This point is to be replaced by the following clause (Change for entrepreneurs):

For any other damage the Hotel’s liability shall moreover be limited to a maximum amount of € 2,557,000.00 in case of damage to 

property and to a maximum amount of € 52,000.00 in the case of mere pecuniary loss, in each individual case of damage and in all cases 

of damage resulting from or in connection with the contractual performance. Such limitation and exclusion of liability shall not apply if the 

Hotel’s legal representatives or executive employees are responsible for intent or gross negligence.

re. XII. – Point 10

Point 10 – 1st sentence is to be replaced by the following clause (Change for entrepreneurs):

Claims for damages of the Contractual Partner shall fall under the statute of limitations two years from the injured party having gained 

knowledge of the damage and of the identity of the party responsible for the damage.

re. XIII. – Point 1

This point is to be replace by the following clause (Change for entrepreneurs):

Changes or amendments to the Contract or the acceptance of the offer shall be made in writing. Unilateral changes or modifications on 

the part of the Contractual Partner shall be invalid.

Version: January 2003
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General Terms and Conditions for the Hotel Accommodation Contract –

Austria

I. Scope

1. These General Terms and Conditions apply for the Hotel Accommodation Contract as well as all other services and supplies rendered

to the Guest by the Hotel.

2. Deviating terms and conditions, also to the extent included in the General Terms and Conditions of the Guest or the Ordering Party,

shall not apply unless expressly approved by the Hotel in writing.

II. Conclusion of the Contract

1. Upon the Guest’s request for reservation, a hotel accommodation contract is brought about by the Hotel’s corresponding confirmation 

of the reservation (hereinafter referred to as “Contract”).

2. Contractual partners are the Hotel and the Guest. If a third party has made the reservation on behalf of the Guest, this party shall be 

liable vis-à-vis the Hotel jointly and severally with the Guest for all obligations resulting from the Contract if the Hotel is in possession of 

a corresponding declaration given by the Ordering Party. Independent there from, any Ordering Party is obliged to pass on all booking-

related information to the Guest, in particular the present General Terms and Conditions.

3. Sub- or re-leasing of rooms let as well as their usage for purposes other than accommodation require the prior written consent of the 

Hotel.

III. Services, Prices, Payment

1. The Hotel is obliged to have the booked rooms available according to the present General Terms and to fulfil the services agreed.

2. The Guest is obliged to pay the prices applying to or agreed on for the provision of accommodation and additional services he/she has

made use of. This also applies to services and expenses of the Hotel vis-à-vis third parties incurred for performances rendered upon

the Guest’s request.

3. The prices agreed include the applicable statutory Value Added Tax.

4. The prices may be changed by the Hotel if the Guest subsequently wants to change the number of the booked rooms, the service of

the Hotel or the duration of the Guests’ stay and the Hotel gives its consent thereto.

5. Upon receipt, invoices issued by the Hotel shall become payable immediately without deduction. The Guest shall be in default at the

latest upon failure to pay within 30 days of the due date and receipt of an invoice; this shall apply for a Guest who is consumer only if

these consequences were specified in the invoice. In the case of default of payment, the Hotel is entitled to charge consumers interest

in the amount of 5% above the base rate. For business transactions, the default interest rate is 8% above the base rate. The right of the

Hotel to prove higher damage is reserved. For each reminder sent after default occurs, the Hotel may charge a reminder fee of € 5.00.

6. The Hotel is entitled to request, on the conclusion of the Contract or later, a reasonable advance payment or security. The amount of

the advance payment and its due date may be agreed in the Contract in writing. Moreover, the Hotel is entitled to call and declare as

due claims accruing during the Guest’s stay by issuing an interim invoice and requesting immediate payment.

7. The Guest shall be entitled to a set-off or a reduction against a claim of the Hotel with only undisputed or res judicata claims.

IV. Revocation by the Guest, Cancellation

1. The Hotel grants to the Guest the right to revoke the Contract at any time. In this respect, the following provisions shall apply:

a) If a Guest revokes the booking, the Hotel is entitled to reasonable compensation.

b) It is at the Hotel’s discretion to claim from the Guest a lump-sum revocation compensation instead of a specifically calculated

compensation. The lump sum to be paid in cases of revocation is 80% of the contractually agreed price for overnight

accommodation with or without breakfast, 70% of the contractually agreed price for overnight accommodation with half-board and

60% of the contractually agreed price for overnight accommodation with full-board arrangements. The Guest is free to prove that

the Hotel did not suffer any damage, or that the damage incurred to the Hotel amounts to less than the lump-sum revocation

compensation claimed.

c) If the Hotel calculates the damage specifically, the amount of such reasonable damage may total as a maximum the contractually

agreed price for the services to be rendered by the Hotel, less the value of the expenses saved by the Hotel as well as the

amount accruing to the Hotel from the latter’s performance for any other contractual partners.

2. The above provisions on the compensation shall apply analogously if the Guest does not make use of the booked room or the 

booked services and fails to notify this fact to the Hotel in due time.

3. If the Hotel has granted to the Guest an option to revoke the Contract within a certain period without any further legal consequences, 

the Hotel shall not be entitled to compensation. For the question of whether the declaration of revocation is made in due time, the 

receipt thereof by the Hotel shall be decisive. The Guest must declare the revocation in writing.

V. Revocation by the Hotel

1. If a revocation right free of charge has been granted to the Guest according to clause IV para. 2, the Hotel shall likewise be entitled

to revoke the Contract within the agreed period in the event of inquiries by other guests for the booked rooms and of failure of the

Guest to finally confirm the booking after being requested to do so by the Hotel.

2. In the event that an advance payment or security agreed in clause III para. 6 is not provided within a period prescribed for this

purpose, the Hotel is also entitled to revoke the Contract.

3. Moreover, the Hotel shall be entitled to extraordinary revocation of the Contract for good cause, in particular, if

• misleading or incorrect statements of material facts have been used in booking rooms, for example, with respect to the person of

the Guest, or the purpose;

• the Hotel has justified reason to assume that if the Guest makes use of the Hotel’s services the smooth business operations,

safety, or reputation of the Hotel in the public may be impeded, without such matters being attributable to the Hotel’s power of

control or organisation;

• an unauthorised sub-lease or further lease according to clause II para. 3 exists;

• a case of clause VI para. 3 exists;

• the Hotel has gained knowledge that the financial situation of the Guest has considerably worsened since conclusion of contract,

in particular if the Guest does not settle due claims of the Hotel or does not provide sufficient security and as a result payment

claims of the Hotel appear to be endangered;

• the Guest has filed an application for the opening of insolvency proceedings, made an affidavit according to Sec. 47 of the

Austrian Code of Execution (act on execution and attachment proceedings – Exekutionsordnung, EO), initiated extra-judicial

proceedings for the settlement of debts or suspended its payments;

• insolvency proceedings are opened on the assets of the Guest or the opening of the same is rejected for lack of assets or any

other reasons..

4. Prior to exercising its revocation right, the Hotel is obliged to inform the Guest thereof in writing without delay.

5. In the above cases of revocation the Guest is not entitled to compensation for damage.
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VI. Arrival and Departure

1. The Guest is not entitled to the provision of certain specific rooms unless the Hotel has confirmed the provision of certain rooms in

writing.

2. Booked rooms shall be at the Guest’s disposal from 3.00 p.m. on the agreed date of arrival. The Guest shall not be entitled to an earlier

provision.

3. Booked rooms shall be taken by the Guest on the agreed date of arrival by 6.00 p.m. at the latest. Unless a later time of arrival has

expressly been agreed, the Hotel shall have the right to place, after 6.00 p.m., the booked rooms with other guests, without the

contractual party being able to claim any compensation as a result thereof. The Hotel is entitled to revocation in this respect.

4. On the agreed date of departure, the rooms shall be vacated and at the Hotel’s free disposal by 12.00 p.m. at the latest. Thereafter, the

Hotel may charge, beyond the damage incurred to it thereby, the daily room rate for the additional use of the room until 6.00 p.m., and

from 6.00 p.m. 100% of the full applicable price for board and lodging. The Guest is free to prove vis-à-vis the Hotel that no damage or

a considerably lower damage has been incurred to the Hotel.

VII. Liability of the Hotel, Statute of Limitations

1. The Hotel is liable for all damage arising from injury to life and limb according to the statutory provisions.

2. In the event of other damage, the Hotel shall be liable only if the damage is attributable to intentional or grossly negligent breach of

duty on the part of the Hotel, its legal representatives or executive employees.

3. The aforementioned limitations of liability shall apply for any claims for damages, irrespective of their legal basis, including claims

arising from tort. The aforementioned limitations of liability shall also apply in the event of any claims for damages of a Guest against

employees or vicarious agents of the Hotel. They do not apply in the cases of liability for a defect after a guarantee for the quality of an

object or a work was given, or in cases of fraudulently concealed defects or injury to persons.

4. For objects brought into the Hotel, the Hotel is liable vis-à-vis the Guest according to the statutory provisions, i.e. up to a maximum

amount of € 1,100.00, unless it can prove that the damage was caused neither by the Hotel, nor by an employee, nor by a third party

going in and out of the Hotel. In these circumstances, the Hotel is liable for valuables, cash and valuable documents up to a maximum

amount of € 550.00 unless it took custody of these things in the knowledge of their value, or the damage was caused by the Hotel or its

staff. The liability claims lapse if the Guest does not immediately notify the Hotel of the loss, destruction or damage upon acquiring

knowledge thereof. However, this shall not apply if the things have specially been handed over for safekeeping in the Hotel safe.

5. If the Guest is – even against payment – provided with a parking space in the garage or the car-park of the Hotel, the Hotel shall be

liable towards the Guest in accordance with the statutory provisions and up to the maximum amount stipulated by statute. In this case,

the damage must be claimed vis-à-vis the Hotel on departure from the Hotel at the latest.

6. Wake-up services shall be performed by the Hotel with the greatest care. Claims for damages are excluded, except in cases of gross

negligence or intent.

7. The Hotel treats with care messages, mail and consignment of goods for Guests. The Hotel shall ensure delivery, storage and, upon

request and against payment forwarding of the same as well as of found items upon inquiry. Claims for damages are excluded, except

in cases of gross negligence or intent. The Hotel is entitled to hand over the aforementioned objects to the local lost property office

after a storage period of one month at the latest and charging a reasonable fee.

8. Guests' claims for damages shall fall under the statute of limitations three years from the injured party having gained knowledge of the

damage and of the identity of the party responsible for the damage. This shall not apply to the liability for damages arising from injury to

life or limb or for any other damage based on a breach of duty through intent or gross negligence on the part of the Hotel, a legal

representative or a vicarious agent of the Hotel.

VIII. Final Provisions

1. Changes or amendments to the Contract or the acceptance of the offer require the consent of the contractual partner and shall be

made in writing.

2. Place of performance and payment shall be the registered office of the Hotel.

3. The court factually and locally competent for the registered office of the Hotel shall have jurisdiction over all disputes arising from the

Contract unless the Guest has as a consumer a place of employment or residence in Austria; in this case the place of jurisdiction

shall be the place specified by the Guest in the application; or the Guest has as a consumer only a place of employment in Austria;

in this case such place shall be the place of jurisdiction.

4. The laws of the Republic of Austria shall apply.

5. Should individual provisions of these General Terms and Conditions for the Hotel Accommodation Contract be or become invalid or

void, the validity of the remaining provisions shall not be affected thereby. Moreover the statutory provisions shall apply.

Version: January 2003

Information obligation regarding general data protection regulation 

Please find the information obligation regarding general data protection regulation under https://www.steigenberger.com/en/general-

terms-and-conditions

TERMS AND CONDITIONS
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DEUTSCHE HOSPITALITY
Steigenberger Hotel Herrenhof Vienna

GENERAL CONTACT

Tel.: +43 (0) 1 534 04 - 0

Fax: +43 (0) 1 534 04 - 155

Email: herrenhof-wien@steigenberger.at

Web: www.wien.steigenberger.at

CONTACT CONVENTION SALES

Tel.: +43 (0) 1 534 04 - 858

Fax: +43 (0) 1 534 04 - 888

Email: bankett@herrenhof-wien.steigenberger.at

CONTACT GROUPS- /  SINGLE RESERVATION

Tel.: +43 (0) 1 534 04 - 800

Fax: +43 (0) 1 534 04 - 844

Email: reservations@herrenhof-wien.steigenberger.at
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DEUTSCHE HOSPITALITY
InterCityHotel Vienna

EQUIPMENT

• 173 rooms

• 6 apartments

• Restaurant

• Bar

• Winter garden

• Terrace

• 6 meeting rooms for up to 100 persons

• Internet-terminal

• FreeCityTicket for the public transport

CONTACT

Tel.: +43 (0) 1 525 85 - 0

Fax: +43 (0) 1 525 85 - 111

Email: wien@intercityhotel.at

Web: www.wien.intercityhotel.at
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DEUTSCHE HOSPITALITY
Steigenberger Hotel & Spa Krems

EQUIPMENT

• 112 rooms

• 29 suites

• Vineyard restaurant

• Vineyard terrace

• Panorama terrace

• Bar

• Vinothek

• Poolbar

• 6 meeting rooms for up to 180 persons

• 2 High-Tech-Auditories

CONTACT

Tel.: +43 (0) 2732 710 10 

Fax: +43 (0) 2732 710 10 – 50

Email: krems@steigenberger.at

Web: www.krems.steigenberger.at
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